FIRSTBANK

Aplicatia pe mobil
Ghidul pas cu pas




Cuprins

Pentru navigare rapida, dati clic pe fiecare capitol pentru a accesa informatia doritd. -)"R

FIRSTBANK




Autentificare
Pasul 1/4

In primul rand, descarcati aplicatia First Bank Romania
din GooglePlay sau AppStore.

B, ACUMPE #  Descarcati de pe
| Google Play [ ¢ App Store

FIRST

A,

Pasul 4

mergi sus @
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Autentificare
Pasul 2/4

Acceptati termenii si conditiile de utilizare.

9:41

Terms & Conditions

1. Your agreement

2. Privacy

3. Linked Sites

= FIRSTBANK
Begin your
journey
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Autentificare

Pasul 3/4

Introduceti nume utilizator
primit prin e-mail.

FIRSTBANK

Begin your
journey

Pasul 1

-

Pasul 4/4

Introduceti parola
primita prin SMS

Forgot Password

Login
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Go
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Prima autentificare
Modificati-va datele de identificare

Pasul 1/4

Permite utilizatorului modificarea numelui de utilizator si a parolei
in conformitate cu regulamentul First Bank referitor la numele de utilizator.

FIRSTBANK

Forgot Password
Login

o INVALID USERNAME OR PASSWORD

QIWIEIR|TIYJU] I JO|P
AIS|IDI|F|GIH]J]K]L
+ N Z|X|CIV|B|N|IMES

space

Pasul 3 Pasul 4

mergi sus 6
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Prima autentificare
Modificati-va datele de identificare

Pasul 2/4 Pasul 3/4

Modificati-va datele de Confirmati datele modificate.
identificare.

FIRSTBANK FIRSTBANK

Please change your
credentials.

Please confirm your
contact details

Email

fbankuser@email.com

Mobile Phone
0799000111

b

mergi sus 6
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Prima autentificare
Modificati-va datele de identificare

Pasul 4/4

Ati terminat!

All done!

Do not forget to update your secure data once
in a while. Better safe than sorry!

mergi sus 6
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Prima autentificare

Inregistrare dispozitiv
Pasul 1/4

Inregistrati-va dispozitivul de la prima autentificare
utilizand functiile biometrice de securitate ale dispozitivului sau un numar PIN.

No Devices

Register your devices for better
security and control.

; Register This Device

|
|
|
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Prima autentificare

Inregistrare dispozitiv
Pasul 2/4

Inregistrati-vd amprenta digitald sau treceti mai departe.

Register Fingerprint

You will have to accept the
notification on the next screen in
order to register the fingerprint.

:&: Register Fingerprint

m i
=X
mergi sus 6
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Prima autentificare

Inregistrare dispozitiv
Pasul 3/4

Introduceti numdrul PIN pentru a va inregistra amprenta digitald.

Insert PIN

PIN code is also required to register
your fingerprint. Please add your PIN.

mergi sus 6
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Prima autentificare

Inregistrare dispozitiv
Pasul 4/4

Inregistrati-va imaginea pentru identificare faciald sau treceti mai departe.

Register FacelD
You will have to accept the
natification on the next screen in
order to register the FacelD.

r—a
@), Register FacelD
kip for Now

mergi sus 6

FIRSTBANK



13

Deschidere
Autentificarein aplicatie
cu functiile biometrice de securitate

Autentificare prin identificare faciala

."";1
-;"
P
Welcome back,
John!

@: Log in with FacelD

sau prin amprenta digitala

..m:-__

-;1

S
Welcome back,

John!

:ﬁ: Log In with Fingerprint

mergi sus @
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Portofoliul meu

In aceasts sectiune puteti vizualiza informatii referitoare la serviciile
si produsele contractate: conturi curente, carduri, facilitati de credit si depozite.

Derulatiin jos pentru a vedea toate produsele dumneavoastra.

wll = -

My Portfolio

My Salary

1.000.000.000,00 ¢ei

IEAN RO49 AAAA 1B31 0075 9384 0000

Family

12.000,00 we

BAN RO4S AAAA 1B31 0075 9384 1234

University

2.300.000,00 ..

IBAM RO49 AAAA 1B31 0075 9384 4432

Car loan

78 00000 ..

Car loan

Outstanding amount

28.000,00 ..

CONTRACT NUMBER 89723459568370456

My Deposits
Current balance

57.000,00 vei

CONTRACT NUMBER 8972345968370456

FIRSFBANK . )

FIRSFBANK . )
Y |

L] = |

";!-:j;*‘-:j w.h favtaretas E}
k0122
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Portofoliul meu
[ Contul curent

Accesand unul dintre conturile curente din sectiunea “Portofoliul Meu”
— Conturi Curente veti avea acces la urmatoarele tipuri de informatii

Sold cont curent

Total Hold-uri - tranzactiiin curs de autorizare/
procesare; vizibil daca exista astfel de tranzactii
Tranzactii - istoricul tranzactiilor efectuate /
postate pe cont, cu posibilitate de export istoric in
PDF si filtrare tranzactii

Transferuri active - lista tranzactiilor cu data de
executie in viitor, cu recurenta sau fara

é
My Salary

Available Balance

Debite directe - lista contractelor de debitare
directa

Extrase de cont - lista extraselor generate cu
posibilitate de descarcare in format PDF
Situatia overdraft-ului — suma aprobata, suma
folosita

30.000,00 .«

IBAN  RO49 AAAA 1B31 0075 9384 0000

45.000,00 Lei

TRANSACTIONS HOLDS

9 March 2019

@ John Smith

McDonalds

Total holds
3.230,00 Lei

SCHEDULE DIRECT
PAYMENTS DEBIT

( Clearfilters )

-1.030,00 Lei ™

-18,00 Lei ™

mergi sus @
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Portofoliul meu
[ Carduri

accesand unul dintre cardurile din sectiunea “Portofoliul Meu”
- Carduri veti avea acces la urmatoarele tipuri de informatii/actiuni:
limite, tranzactii, extrase
(pentru cardurile de credit)

FIRSFBANK

TRANSACTIONS

9 March 2019

@ John Smith
@ McDonalds

1 2013

. NETFLIX.COM NL

ol = -

=]

-1.030,00 Lei ¥

-18,00 Lei ~

- 45,99 Lei u

mergi sus @
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Portofoliul meu
[ Credite

accesand unul dintre conturile de credit din sectiunea “Portofoliul Meu”
- Credite veti avea acces la detaliile creditului dumneavoastra.

—_.

&

My Loans

anding amount

28.000,00 Lo

CONTRACT NUMBER B8972345968370456
IBAN RO45 AAAA 1B31 0075 9384 0000

Product name Confident

Active
ng branch Bucuresti Titulescu

Contract date 04 january 2019

Oppening date 05 january 2013

Maturity Date 28 july 2024

Current Interest rate 3.75%

Index (EURIBOR/ROBOR) 2.68

Interest Margin 167 %

Available amount 3.230,00 Lei
3.230,00 Lei
10,00 Lei

768,00 Lei 768,00 Lei

768,00 Lei 3 march 2019

8 March 2019

Disbursed Amount -1.000,00 Lei

(%]
>
[%]
S
P
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=
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Portofoliul meu

| Depozite

accesand unul dintre conturile de depozit din sectiunea “Portofoliul Meu”
- Depozite veti avea acces la detaliile depozitului dumneavoastra.

My Deposits

Current balance

57.000,00 vei

CONTRACT NUMBER 8972345968370456

mergi sus --)
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03.
Profilul meu

| Modificati parola
Pasul 1/5

Introduceti vechea parold si tastati-o pe cea noud.
Confirmati apoi noua parola.

é Change Password

OLD PASSWORD

NEW PASSWORD

CONFIRM NEW PASSWORD

LA L L LRl ]
ﬁ Change Password

AlslolrlelHlJ]lk]L
elzlxlclvie|nIviES
space Go

¢

Pasul 2 Pasul 5
A - — - —

T TR

[ ]

[ ]
_ T

© Ca °

“fou are about to change Yo ane about to change ‘Gj

your passward, plesse your password, please E
scan fingerprint




Profilul meu
| Modificati parola

Pasul 2/5

Aceasta operatiune consta in doi pasi.

Primul pas, autentificati-va prin identificare faciald sau prin amprenta digitala.

all ¥

2-Step Verification 2-Step Verification

You are about to change You are about to change
your password, please your password, please
FacelD scan fingerprint

4 r—a
@), Verify FacelD

20

Wau have successfully
changed your password!

Pasul 3/5

Apoi, introduceti
codul PIN personal.

2-Step Verification

You are about to change

your password, please
confirm PIN

Ups! Something went wreng.

mergi sus --)
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Profilul meu
| Modificati parola

Pasul 4/5

Ati terminat!

You have successfully
changed your password!

Pasul 5/5

In cazul in care Tntampinati orice problems,
va rugam sa mai incercati o data.

all 7 ([

~

L
X X
M

Ups! Something went wrong.

We apologize for any inconvenience
caused, please try again!

Back to Change Password

mergi sus --)



03.
Profilul meu

| Modificati numele de utilizator
Pasul 1/2

Tastati noul dumneavoastra nume de utilizator.

& Change Username

USERNAME

Anne

o Note that your username is impertant information and
will be required for password reset!

(® change Username

QIWIEJRJTIYJULIJO|P

§
i
i
mergi sus 6

‘Your username is going to
changs from Anne Smith
to Anne
et el g

OIS



Profilul meu

| Modificati numele de utilizator
Pasul 1/2

Confirmati modificarea.

Confirm Changes

Your username is going to
change from Anne Smith
to Anne

MNote that your username is important
infarmation and will be required for
password reset!

mergi sus --)
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03.
Profilul meu

| Gestionare dispozitive
Pasul 1/5

Utilizatorul va putea sterge un dispozitiv inregistrat sau poate modifica
denumirile dispozitivelor deja inregistrate.

e Register New Device

Device Name

Push Notification

Enable for Authentication

Type of Authentication Fingerprint or PIn

Change Pin

|:| Manage Devices

Pasul 2 Pasul 3 Pasul 4 Pasul 5
— . - — A
— | e e
11— =— )

pamrony i) s L 0 .

L]
D
o &

mergi sus 6
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Profilul meu

Pasul 2/5

Selectati dispozitivul dvs.

iPhone X
Device Name iPhone X

Push Notification .

Enable for Authentication .

Type of Authentication Fingerprint or PIn

Change Pin

| Gestionare dispozitive

o
L]
L 2
L]

mergi sus --)



Profilul meu

| Gestionare dispozitive
Pasul 3/5 Pasul 4/5 Pasul 5/5

Gestionati dispozitive. Glisati la stanga pentru editare.

SAMSUNG Galaxy Tab 53

Google Pixel

mergi sus @
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Profilul meu
[ Activitate online

Utilizatorul va putea vizualiza istoricul de activitate al aplicatiei.

My Profile & Online Activity Online Activity
April 2019 April 2019

Activity name Activity name

Activity name
Anne Smith im]
SECURITY
e] Change Password
® Change Username

D Manage Devices

ALERTS

Q Alerts Settings

OTHER

T2  Online Activity

4’ Change Contact Details

Bo Messages

mergi sus @
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Pliti

Accesand meniul " Plateste” veti avea acces la urmdtoarele tipuri de actiuni / pldti:

Cautare plati - Furnizori utilitati- Vinieta - Taxa pod Fetesti
- Platiintre conturile mele - Plati catre alte conturi - Repeta plata
- Plateste catre un Beneficiar

Payment Wizard

b
»
=

Bill Payment

Credit Card Payment

Tax Payment

2
B
IEr

Vignette

B

Bridge Crossing

SEND MONEY

@,  Tomy Accounts
@é Other Accounts
@ To Prepaid Cards

REPEAT A PAYMENT

Mike

28

View all

- 45,99 Lei w

Repeat or make a quick payment

View only

( Beneficiaries ) '(’ Billers ) Gast p.'lvmonh)

SUGGESTED BENEFICIARIES

. Mike - Landlord

.v)-

= Suzy Adams
Chineze Afamefuna

SUGGESTED BILLERS

Vodafone

SUGGESTED PAST PAYMENTS

s Mike

mergi sus @

FIRSTBANK
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Gestionarea platilor

Selectati dintre optiunile de plata.

Payment Wizard

b
»
=

Bill Payment

Credit Card Payment

Tax Payment

2
B
IEr

Vignette

B

Bridge Crossing

SEND MONEY

@,  Tomy Accounts
@é Other Accounts
@ To Prepaid Cards

REPEAT A PAYMENT

Mike

View all

- 45,99 Lei w

Cautati dupa nume sau filtrati
cautareain functie de categorie.

Repeat or make a quick payment

View only

( Beneficiaries ) '(’ Billers ) Gast p.'lvmonh)

SUGGESTED BENEFICIARIES

. Mike - Landlord

.v)-

= Suzy Adams

Chineze Afamefuna

SUGGESTED BILLERS

Vodafone

SUGGESTED PAST PAYMENTS

s Mike

mergi sus

FIRSTBANK
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Detalii transfer

6 Transfer Details

From Account  RO49 AAAA 1B31 0075 9384 0000

To Account RO49 CCCC 1U8B3 0075 1592 3159

Beneficiary Jehn Smith

1,000.00 lei

Nexy Payment Date 10 apr 2019

Expiration 10 apr 2022

Frequency Monthly

Gestionarea platilor

mergi sus

FIRSTBANK
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Gestionarea platilor
[ Trimitere bani in contul propriu

Pasul 1/4

ol T -
To My Accounts FROM $

MY SALARY

30.000,00 e

IEAN  RO43 AAAA 1B31 0075 9384 0000

My Salary

1.000.000.000,00 w«

IBEAN RO49 AAAA 1B31 0075 9384 0000

1,500.00 USD
19 apr 2019

Make Recurring

Pasul 2/4

Select Transaction Date

30 May 2019

Every 5 months

months

30 May 2020

mergi sus 6

— FIRSTBANK
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Gestionarea platilor
[ Trimitere bani in contul propriu

Pasul 3/4

Payment Confirmation

PAYMENT DETAILS

From Account

My Salary

Amount

BENEFICIARY DETAILS

To Account

My Savings

PAYMENT DATA

Exchange Rate

Amount to be debited

Amount to be credited

EXECUTION

Processing Date

30.000,00 Lei

1,500.00 USD

30.000,00 Lei

1USD = 4,54 LEI

30,500.00 Lei

1,500.00 USD

19 apr 2019

19 apr 2019

Pasul 4/4

It's gone now!

payment was successful, enjoy your day!

wv
>
%]
Is)
.
(]
=

FIRSTBANK
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Gestionarea platilor
| Trimitere bani catre conturile tertilor

Noul concept de plata cu pasi ghidati si o singura informatie solicitata: numar IBAN (pentru tranzactii
internationale domestice) si mecanism de actiune printr-un singur click pentru re-efectuarea unei plati.

Pasul 1/7 Pasul 2/7

My Salary

1.000.000.000,00 L

IBAN RO49 AAAA 1B31 0075 9384 0000

Payments made easy!

Add some details and let US do the hard work.

WHERE DO YOU WANT TO SEND MONEY?

IBAN or Account

RO42AAAAIB31007593840000

Pasul 3 Pasul 4 Pasul 5 Pasul 6 Pasul 7

| T —

30.000,00 .«

mergi sus @




Gestionarea platilor
| Trimitere bani catre conturile tertilor

Pasul 3/7 Pasul 4/7

To other accounts FRol Payment Confirmation

MY SALARY

30 OOO ,OO Lei PAYMENT DETAILS

From Account

IBAN RO49 AAAA 1B31 0075 9384 0000
My Salary 30.000,00 Lei

e Amount 1,500.00 USD

To account

RO49 AAAA 1B31 0075 9384 0000

BEMEFICIARY DETAILS

To account

RO49TRZ AAAA 1B31 0075 9384 0000

1,500.00 USD
Beneficiary Name Jhon Doe

John Smith Beneficiary CUI/CNP 1820123445567

Institution Name First Bank
Institution Address Victoriei Str 20

" f | e Institution BIC/SWIFT CODE 123443654000AAC
oney Tar lunch. anks!

SER PAYMENT DATA
Set Recurring
Urgent Payment

Payment Order Number 23

Payment details Money for lunch. Thanks!

Pasul 5 Pasul 6 Pasul 7

i 1¥'s gone now!

mergi sus



Gestionarea platilor
| Trimitere bani catre conturile tertilor

Pasul 5/7

Payment Confirmation

PAYMENT DE

From Account

My Salary 30.000,00 Lei

Amount 1,500.00 USD

BENEFICIARY DETAILS

~ %, Mike C. Gattis

Beneficiary CUI/CNP 1820123445567

Institution Address Victoriei Str 20

Institution BIC/SWIFT CODE 123443654000AAC

PAYMENT DATA

Urgent Payment
Payment Order Number 23

Payment details Maney for lunch. Thanks!

COMMISIONS AND CHARGES

Pasul 6/7

Urgent Payment
Payment Order Number 23

Payment details Money for lunch. Thanks!

COMMISIONS AND CHARGES

Payment Commisions 5,00 Lei
Transfond 0,51 Lei
EXECUTION

Date 19 apr 2019

Processing Date 19 apr 2019

Value Date 19 apr 2019

Pasul 7/7

It's gone now!

Your payment was successful, enjoy your day!

Save this Beneficiary

35

mergi sus



Platile mele
| Gestionare
1/5 2/5 3/5

Plati active Debite directe Beneficiarii mei
(pot fi vizualizate transferurile active (pot fi vizualizate mandatele (addugare beneficiar,
de pe toate conturile, platile programate) de debitare directd) stergere, vizualizare);

PR TH BL G WL T DT DR SRL

PEOCTERGE AMOLY NETEMILUTICON SRL
r

PR O DA AR DaRTIRL T S

FUF PRI T N A0

Craporain § grraed dapowerf RO

Bradsan

mergi sus @
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Platile mele
| Gestionare

i Py Sl Raa 1 Tedl Sipha

i, il

PRICTIARCEAELE MSTHIRUTION SHRL

[§]

4l5

Tranzactii in asteptare

Aici sunt regasite tranzactiile initiate de initiatori,

tranzactiile din fisierele de tranzactii aprobate, tranzactiile

care nu au primit toate semnaturile (conform scenariilor
de aprobare), precum si tranzactiile expirate. Folosind
criteriile de cautare, putetiextinde / restrange cdutarea.

Pentru utilizatorii single-user (care initiaza si aproba
tranzactii fard a mai avea nevoie de alte semnaturi) in
aceastd zond vor fi afisate doar tranzactiile din fisierele
de tranzactii aprobate).

Statusurile tranzactiilor in asteptare:
- In asteptare, nu a fost niciodats autorizats -
tranzactie care nu a primit nicio semnatura conform

scenariilor de aprobare;

« In asteptare, semnat - tranzactie care a primit doar o
parte din semnaturile definite in scenariile de aprobare;

« Expirat - tranzactie care nu a primit toate aprobarile
necesare in ziua “data de executie”.

mergi sus
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Platile mele
| Gestionare
5/5

Rezultatul tranzactiei

Aici este regdsit rezultatul tranzactiilor autorizate si procesate la banca:

Efectuat, Respins, Timeout.

i Py Sl Bda 1 Tl Saiphua

S

AN PR A0 AT S5k 3000

u g, WP

Crim ey Charg bl 4 Test fAipha
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Plati facturi
[ Introducere manuala

Pasul 1/4

Cautati furnizorul dupd nume.

9:41
To Biller FROM )

MY SALARY

30.000,00 e

IBAN RO49 AAAA 1B31 0075 9384 0000

PAYMENT DETAILS

Q. Ved|

0 Vodafone

o Vodafone Business

QIWIEJRJT]YJV .l O|P
AISIDIFIGIHJJIK]L
0 Z|X|C|V|B|N|M =

space Go

Pasul 2/4

Trimiteti tranzactia.

To Biller

MY SALARY

30.000,00 L

IBAN RO4% AAAA 1B31 0075 9384 0000

PAYMENT DETAILS
O Vodafone

Amount

1,500.00 USD

Beneficiary phone number
+40 720 123 999

Beneficiary customer code
69387654297843

mergi sus @

FIRSTBANK
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Plati facturi
[ Introducere manuala

Pasul 1/4 Pasul 2/4

Vizualizati detaliile tranzactiei. Ati terminat!

Payment Confirmation

PAYMENT DETAILS

From Account

My Salary 30.000,00 Lei

Amount 1,500.00 USD

TO BILLER

Vodafone Romania
It's gone now!

PAYMENT DATA payment was successful, enjoy your day!
Beneficiary phone number +40 720123 995

Beneficiary customer code 69387654297843

COMMISIONS AND CHARGES

Payment Commisions 5,00 Lei

Transfond 0,51 Lei

EXECUTION

mergi sus

FIRSTBANK



04.
Plati facturi
| Scanati codul de bare




Plati facturi
| Scanati codul de bare

Payment Confirmation

DN Ll

Help us help you!

g DN BardSde returfed muihpss rsfaits
Plass widect 1 onn thal malehis your ifraion Vadafone Bomania
0 Whod ad i

Ereel ‘ oo EABEPESATOTRLY

@ MiDonalds
. HETFLIE.COM ML

ki TR0 131 399

mergi sus @
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Platile mele
|/ Plata rovignetei

Wignitte Pavymart

5477 o

SR B Rl h

& L Iy

Cotegory  Cabepoey  Crlagery  CHary  Cabep
A [} C =] E

B Category A - faa

MELIEETY PERED
e  Siews QM
CTHEN Ta

mergi sus @
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Platile mele
/ Plata taxei de pod

Eridge Paymens

5477 o

SR B Rl h

mergi sus @
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Beneficiarii mei

Conceptul de beneficiari consolidati

Pentru o utilizare facild, un beneficiar poate dispune
de conturi sau carduri diferite.

=

My Beneficiaries

No Beneficiaries

Beneficiaries will allow you to quickly
send and receive money from your
friends. Add your first beneficiary below.

Add new beneficiary

mergi sus @

FIRSTBANK



Beneficiarii mei

Permite utilizatorului sa creeze, afiseze, modifice si sa elimine beneficiari
pentru plati domestice/intrabancare si plati internationale.
Acesti beneficiari sunt disponibili pentru utilizare Tn meniul "Plati” odata cu initierea
unei tranzactii prin functia de cautare a unui beneficiar. Tranzactia va necesita autorizarea.

e Add New Beneficiary : Edit Beneficiary

o Dusya Sigachyova
Full Hame Full Mamg

John Snow Mike C. Gattis Florieke Krebber

My Beneficiaries

MNicknam Nickname

L/
The Wolf Mike - Landlord ﬁ Lucas Pacheco

“y Mariano Rasgado

IBAN
Add Account or [BAN RO49 AAAA 1B31 0075 9384 0000 & Leelah Leatherbarrow

BANK
First Bank )

Magnus Kekhuis

Add Account or IBAN
im Martina Brito
*

é Maria Paula Morterero

Add card

CREDIT CARD

CARD TYPE
Virtual Prepaid

Add card

mergi sus @
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Nu uita:
pentru orice probleme sau nelamuriri intampini
ne poti oricand contacta la:

Call center: 021303 69 69
TelVerde: 0800 801802

(numar ce poate fi apelat din retea nationald)

suportibpj@firstbank.ro

mergi sus 0
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